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VOLUNTEER MANAGEMENT 
 
*** Best Practices for Developing a Volunteer Program, Governor's Office on Service and 
Volunteerism, 2003, 16 pages 
 
*** Effective Volunteer Management - A Two-day Training Curriculum, Volunteer Baton 
Rouge, 1998, 64 pages 
  
*** Elements of Volunteer Program Management, Volunteer Management Series, 249 
pages 
 
*** Engaging Volunteers – A Good Practice Guide, Activities Communities Development 
Unit, 2002, 41 pages 
 
*** The Essential Guide to a Volunteer Management System, National Volunteer Center, 
156 pages 
  
*** Facilitators for Volunteer Association Development Project, Volunteer Association 
Development, 1992, 101 pages 
 
*** Framework for Volunteering - Policy and Procedures on Volunteers in Voluntary 
Organizations, Volunteer Development Scotland, 32 pages  
  
*** New Volunteer and Staff Organization, American Cancer Society 
 
*** A Guide to Volunteer Program Management Resources, Volunteer Canada, 2001, 24 
pages 
 
*** Rationales for Volunteer Programs, 9 pages 
 
*** The Profession, Association for Volunteer Administration, 4 pages 
 
*** What is a Volunteer?,1992, Parlay International, 69 pages  
 
Adirondack, Sandy, Protecting Volunteers, Service Users and the Organization, 2000, 6 
pages 
  
Boici, Gherghina & Leghezeu, Jamina, Voluntar in Comunitate- Ghid pentru Voluntari, 
organizatii si institutii, InterGraf, 2002 
 
Brown Fletcher, Kathleen, The 9 Keys to Successful Volunteer Programs, 6 pages 
 
Cape, Maxine, Volunteering S.A. Inc.- Fact Sheet, Volunteering S.A. Inc., 8 pages 
 
Cherpitel, Didier, Volunteering Policy - Implementation Guide, 2002, International 
Federation of Red Cross and Red Crescent Societies, 30 pages 
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Cronk, Virginia M., If It Acts Like a Manager, It Must Be a Manager,1982, The Journal of 
Volunteer Administration, 7 pages 
 
Dawson, Jonathan, Reimbursing Volunteer Expenses, Camden Volunteer Bureau, 2002, 14 
pages 
 
Ellis, J. Susan & Noyes, Katherine, Developing Significant Volunteer Record Keeping 
Systems, Energize Inc., 1990, 58 pages 
 
Ellis, J. Susan, From the top Down - The Executive Role in Volunteer Program Success, 
Energize Inc., 1996, 210 pages 
 
Ellis, Susan & Cravens, Jayne, The Virtual Volunteering Guidebook - How to Apply the 
Principles of Real-World Volunteer Management to Online Service, The Virtual 
Volunteering Project, 2000, 128 pages 
 
Evans, Pat, Setting Up a Volunteer Program, The U.S. Bltic Foundation, 1997, 10 pages 
 
Fauss, Jennifer, The Volunteer Center Survey 1999, The Points of Light Foundation, 1999, 
28 pages 
 
Gay, Pat, Bright Future: Developing Volunteer Management, Institute for Volunteering 
Research, 2001, 94 pages 
  
Graff, Linda, By Definition: Policies for Volunteer Programs, Graff & Associates, 1997, 91 
pages 
  
Graff, Linda, Policy Development for Volunteer Services, Graff and Associates, 1996, 
casetã audio & manual 
 
Green, Tom, The Good Practice Guide, The National Centre for Volunteering, 1998, 77 
pages 
  
Green, Thomas, A Good Practice Guide to Effective Management of Volunteers, Rochdale 
Volunteer Development Agency & Camden, 2002, 30 pages 
 
Harrington, Julie & Chapital, Jenifer, The Power of Partnerships – Mentoring for Success, 
American Cancer Society, 121 pages 
 
Hawthorne, Nan, International Volunteer Management Appreciation Day: December 5 
Charity's Channel, 2001, 29 pages 
 
Huebner, Fiona, A Guide for the Development of Policies and Procedures in Ontario's 
Community Literacy Agencies Vol. 2, Community Literacy of Ontario, 2000, 248 pages 
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Huebner, Fiona, A Guide for the Development of Policies and Procedures in Ontario's 
Community Literacy Agencies, Community Literacy of Ontario, 1999, 198 pages 
 
Hutchinson, Romayne, Planning to Involve Volunteers, Camden Volunteer Bureau, 1998, 7 
pages  
 
Hutchinson, Romayne, Developing a Volunteer Policy, Camden Volunteer Bureau, 2001, 
14 pages 
 
Hutchinson, Romayne, Inclusiveness, Equal Opportunity and Volunteering, Are You Really 
Including All Your Volunteers?, Camden Volunteer Bureau, 2001, 16 pages 
 
Hutchinson, Romayne, Quality Assurance and Volunteering, VOF Participants of Camden 
Volunteer Bureau, 1998, 8 pages 
 
Hutchinson, Romayne, A Survival Guide! The Role of the Volunteer Coordinator, Camden 
Volunteer Bureau, 1992, 7 pages 
 
Johnson, Katherine et al., Volunteer Center Development Training, The Open Society 
Institute, 1998, 132 pages 
 
Jordan, Jackie, Tucker, Davis & Paige, A Guide to Investing in Volunteer Resources 
Management - Improve Your Philanthropic Portfolio, United Parcels Service, 2002, 23 
pages 
  
Keegan, Voluntary Organizations Insurance Policies, Keegan and Pennykid Insurance 
Brokers Ltd., 25 pages  
 
Lautenschlager, Janet, A Springboard to Tomorrow: Creating Volunteer Programs for 
Young People that Encourage the Development of Skills, Voluntary Action Canadian 
Identity Directorate, 1994, 44 pages 
 
Marriott, Paul, Safe and Alert: Good Practice and Advice on Working in Vulnerable 
Situations, The National Volunteer Center, 2001, 98 pages 
 
McCurley, Steve & Lynch, Volunteer Center Management, 203 pages   
 
McCurley, Steve & Lynch, Rick Essential Volunteer Management, Directory of Social 
Change, 1998, 223 pages 
 
McCurley, Steve & Vineyard, Sue, 101 Ideas for Volunteer Programs, Heritage Arts 
Publishing, 1986, 72 pages 
  
Moore, Gail, Building Credibility with the Powers that Be - A Practical Guide to Enhance 
Personal, Program and Organizational Power, VMS System, 1990, 40 pages 
 
Noyes Campbell, Catherine & Ellis, Susan, J., The (Help) I-Don't-Have-Enough-Time 
Guide to Volunteer Management, Energize INC., 1995, 117 pages 
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O'Connell, Brian, The Roles and Relationships of the Chief Volunteer and Chief Staff 
Officers, Board and Staff: Who Does What, Independent Sector, 1998, 12 pages 
 
Raymond, Bruce, Treat Volunteers as a Non-renewable Source, Canadian Fund Raiser, 
1998, 41 pages 
 
Richmond, Jo & Bavage, Cath, A guide to Best Practice in Working with Volunteers, 
VATH, 56 pages  
 
Weaver, Liz, Facilitated Discussions: A Volunteer Management Workbook, Canada 
Volunteerism Initiative, 2003, 35 pages 
 
Vinyard, Sue & McCurley, Steve, Best Practices for Volunteer Programs, Heritage Arts 
Publishing, 100 pages 
 
Vineyard, Sue, Marketing Magic for Volunteer Programs- How to Get: Volunteers, 
Support & Funding, Heritage Arts Publishing, 24 pages  
 
Zimmeck, Meta, The Right Stuff: New Ways of Thinking About Managing Volunteers, 
Institute for Volunteering Research, 2001, 34 pages 
  

Recruitment 
 
*** Organizing for Social Change – Recruitment, 78 pages 
 
*** Recruiting and Placing Volunteers, Points of Light Foundation, 523 pages 
 
*** The Recruitment Guide – For Everyone Who Works with Volunteers, The National 
Center for Volunteering, 1999, 16 pages 
  
*** Recruitment and Selection of Volunteers, The Center for Volunteering in Camden, 
2000, 35 pages 
 
*** Dezvoltarea Bazei de Membri/ Voluntari – Managementul Voluntarilor, suport curs, 
World Learning, 1996, 21 pages 
 
*** Screening Volunteers, The National Center for Volunteers, 1998, 16 pages 
 
Blais, Linelle; Corcoran, Ruth;  Lash, Lin & Kelly, John, Stepped Approach to Volunteer 
Recruitment & Retention- Participant Guide & Comprehensive Guide, American Cancer 
Society, 1996, 95 + 246 pages 
 
Burke, Mary Ann, Recruiting Volunteers – A Guide for Non-Profits, Bawden Printing 
Company, 1992, 95 pages 
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Dyer, Fraser & Jost, Ursula, Recruiting Volunteers – Attracting the People You Need, 
Directory of Social Change, 2002, 107 pages 
 
Hutchinson, Romayne, Recruiting Volunteers, Camden Volunteer Bureau, 2002, 10 pages 
 
McCurley, Steve, Recruiting Volunteers for Difficult or Long-Term Assignments, Heritage 
Arts Publishing, 1991, 14 pages 
  
Tubbs, LeVester, Recruitment Diversity - Identifying and Developing an Applicant Pool , 
Corporation for National Services, 1997, 14 pages 
  

Supervision 
 
Certo, Samuel, Supervision - Concepts and Skill Building, McGraw – Hill, 569 pages 
 
Cusins, Peter, Fii un supervizor de succes, Rentrop & Straton, 1994, 94 pages 
 
Moglia, Tony, Supervising for Success , Crisp, Publications, 1997, 78 pages 
 

Human resources 
 
*** Troubleshooting! Coping with Unsuitable Volunteers and Effective Cooperation 
between Employees and Volunteers, Camden Volunteer Bureau, 2001, 25 pages 
 
*** Manualul Coordonatorului de Voluntari, Fundaþia Bethany, 2003, 37 pages 
 
Bradner, Jeanne H., Leading Volunteers for Results, Coversation Press, 1999, 115 pages 
 
Greenway, Lesley, Getting Recognized, Giving Credit- Guidance on Recognition and 
Accreditation for Volunteers of Scotland,  Volunteer Development Scotland, 2002, 10 
pages 
 
Hutchinson, Romayne, Retaining Volunteers, Camden Volunteer Bureau, 2000, 13 pages 
 
Hutchinson, Romayne, Organizing Training for Volunteers, Camden Volunteer Bureau, 
1995, 16 pages 
 
Kindler, Herbert, Managing Disagreement Constructively - Conflict Management in 
Organizations, National Book Network, 1996, 87 pages 
 
Maddux, Robert, Team Bulding – An Exercice in Leadership, National Book Network, 
1992, 77 pages 
 
McCurley, Steve, Risk Management Techniques for Volunteer Programs, Grapevine, 1993, 
5 pages 
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McCurley, Steve, Building Understanding and Collaboration- Creating Synergistic 
Relationships Between Staff and Volunteers, The Paradigm Organizational Effectiveness 
Series, 1996, 20 pages 
 
Miskell, Vincent & Jane,  Motivation an Work, Business Skills Express Series, 1994, 75 
pages 
 
Murray, Vic & Harrison, Yvonne The Impact of Information and Communication on 
Volunteer Management , The Canadian Center for Philantropy, 2002, 14 pages 
  
Sherman, Bohlander & Snell, Managing Human Resources , International Thomson 
Publishing, 1996, 803 pages 
  
Wittich, Bill & Ann, Leadership Skills for Volunteer Programs, Knowledge Transfer, 
1998, 7 pages 
 
Vineyard, Sue, Secrets of Motivation: How to get and Keep Volunteers and Paid Staff, 
Heritage Arts Publishing, 1991, 36 pages 
   
Vineyard, Sue, Recognizing Volunteers and Paid Staff - The Art, the Science and a 
Gazillion Ideas, Heritage Arts Publishing, 2001, 23 pages 
 

Communication and media 
 
*** A Guide to Working with the Media, Corporation for National and Community Service, 
26 pages 
 
Lautenschlager, Janet, Publicity! How You Can Publicize Volunteerism and National 
Volunteer Week in Your Community, 1992, 30 pages 
 

Fundraising 
 
*** Examples of Proper Execution for Acquiring Appropriations of Funds for Your 
Volunteer Center, Points of Light Foundation & Volunteer Centers National Network 
 
Brown, Harry, Community Fundraising - The Effective Use of Volunteer Networks, The 
Fundraising Series, 2002, 192 pages 
 
Wittich, Bill & Ann, Celebrate! Plan Special Events and Bring Money and Friends Into 
Your Organization, Knowledge Transfer, 1999, 4 pages 
 
 


